
UNIFORM TRAFFIC CITATION DISPUTE REQUEST 

 
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

CUSTOMER NAME (PRINT) _________________________________________          DATE_______________ 

 

CUSTOMER (SIGNATURE)   _________________________________________    

    
FOR OFFICIAL USE ONLY.  DO NOT WRITE BELOW THIS LINE 

 

 

 

 

 

 

 

 

 

 

 

 

 
CSR NUMBER ______   CSR SIGNATURE______________________         DATE____________ 

 
TOLL ENFORCEMENT DEPARTMENT DECISION 

Decision: 

 Voided                              OOCEA TEO:              Date: 

 Dismissed                           SUNPASS 

 Denied:                             MDX 

 Enforced:                                                               
                                                                              Revised: 4/8/11 

CUSTOMER INFORMATION 

                                

NAME _____________________________________  ACCOUNT: _________________ 

 

 

MAILING ADDRESS:     TELEPHONE NUMBER: 

___________________________________              _________________________ 

___________________________________     

___________________________________  EMAIL ADDRESS: 
       ___________________________________________ 
UTC NUMBER: _______________________       ____________________________________ 

 

TRANSPONDER NUMBER:________________       LICENSE PLATE NUMBER:_______________ 

PREFERRED METHOD OF CONTACT:       EMAIL     US MAIL 

 

 

 

TRANSPONDER DIAGNOSTIC VEHICLE DIAGNOSTIC 

___ BATTERY LOW/DEAD 

___NOT INSTALLED 

___NOT INSTALLED CORRECTLY 

___TRANSPONDER DAMAGED 

___TRANSPONDER MALFUNCTIONING 

 

___LICENSE PLATE CORRECT 

___LICENSE PLATE UPDATED 

FROM:  ____________________ 

 

TO:    ____________________ 
 

___VEHICLE INFORMATION CORRECT 

___VEHICLE INFORMATION UPDATED 

FROM: _________________________  

 

TO:   _________________________ 

 

  EPSC ACTION 

 ___ REPLACED BATTERY 

___REINSTALLED TRANSPONDER 

___REPLACED TRANSPONDER 

 

REASON FOR REQUEST TO DISMISS (ATTACH COPY OF CITATION(S)) 

 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

IMPORTANT DISCLOSURE: Dispute Requests will NOT be processed unless there is an attached 
copy of the Uniform Traffic Citation. Please be aware that this is a request to review your case 
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IF NAME ON THE E-PASS ACCOUNT DIFFERS FROM THE NAME LISTED ON THE 

UTC, PLEASE LIST BOTH NAMES 


